Drs CA HUTSON, B CHANDRAN & E DUNCAN
Treeton Medical Centre

 10 Arundel Street, Treeton, Rotherham, 

South Yorkshire, S60 5PW.

Telephone 0114 2692600               Fax 0114 2693296

www.treeton.gpsurgery.net
PRACTICE INFORMATION FOR PATIENTS

Dr Hutson,  Dr Chandran and Dr Duncan are partners of Treeton Medical Centre which is a non-limited partnership.  Dr Duncan joined the practice as a salaried GP in January 2014 following.  We practice from a single site building owned by NHS Properties. 

THE DOCTORS

Dr Carl A Hutson
   (Senior Partner)            MB ChB (1984, Sheffield) DA 1988  
Male
Dr Bipin Chandran   (Partner)                      MB BS (1996 Mangalore) MRCP

Male
Dr Emma Duncan (Partner)
            MB ChB (2004, Sheffield) MRCGP 2008        Female   



            Currently on leave until June 2018.
Dr Rose Keating (Salaried)
            MB ChB 2003, Liverpool)


Female

THE NURSING TEAM
Charlotte Clough


            Practice Nurse



Female

Service provided: chronic disease monitoring, baby vaccinations, ear care, wound care
Linda Agacy 


             Practice Nurse



Female

Services provided: Childhood vaccination, chronic disease monitoring, travel vaccines, cytology, ear care, wound care.  Nurse prescriber
Amanda Newell



Practice Nurse



Female

Service provided, chronic disease monitoring, travel vaccines, ear care, case management.

Christine Milner


             Healthcare Assistant                                        Female

Services provided:  Phlebotomy, blood pressure monitoring, ECG’s, Spirometry, smoking cessation, diabetic support   

Kelly Blencowe



Healthcare Assistant


Female

Services provided:  Phlebotomy, blood pressure monitoring, ECG’s

CONTRACTUAL RELATIONSHIP

The practice is contracted to provide Personal Medical Services on behalf of the NHS England. The practice does not engage in the teaching or training of persons intending to become health care professionals.
SURGERY HOURS

The surgery is open for making appointments and other enquiries from 8.00am – 6.00pm daily, Monday to Friday.  The practice offers the facility to book appointments online.  Patients must register for online access prior to using this facility, to find out how to register please ask at reception.
Booked appointments with our GPs are available each morning (ranging between 8:30am and 12.0am) and evening (ranging between 2pm and 5.45pm).  Each routine doctor’s appointment is approximately 10 minutes duration.  
TRIAGE
If your request for an appointment is urgent for that day and there are no available appointments, please ask to be put on the triage list. A clinician will then decide on the urgency and the best course of action ie; speak to you on the telephone, bring you in for an appointment
OUT OF HOURS

If you require a doctor when the surgery is closed, please ring NHS 111; the call to 111 is free.  They will discuss with you your condition and decide whether advice, a visit to the Primary Care Centre or a home visit is appropriate.  If you ring the surgery when we are closed a recorded message will ask you to end the call and ring 111.  

HOME VISITS BY DOCTORS

If you need a home visit please telephone BEFORE 10:30 am. This will help the doctors to plan their rounds and avoid unnecessary delays. These are only for patients who are housebound or terminally ill. Home visits are not for people who have no transport or are inconvenienced by attending the surgery.

Requests for visits in the afternoon or evening should be for sudden emergencies only and not for problems that have existed for some time.

PLEASE REMEMBER THAT ALL HOME VISITS ARE ONLY MADE AT THE DOCTORS’ 
DISCRETION.

APPOINTMENTS
Appointments can be booked either online, in person or via the telephone.   Appointments are released daily at 8 am for on the day booking.   We offer pre-booked appointments up to 1 month in advance.  

If you request an emergency appointment, you may be asked to give details of your illness and your telephone number to the receptionist, in order that you may be given telephone advice by our doctors. Please do not abuse this facility as it means that the clinicians have to cut down on pre-booked appointments. 

We expect that patients will understand that appointments are for one person only. If you wish to discuss more than one condition, or need another person to be seen, please ask the receptionist to make you a double appointment (or two appointments) as appropriate, as this means the doctor can devote the necessary time to you and also cuts down waiting times for other patients.

The surgery will send you a text message to your mobile telephone to remind you of a booked appointment the day before your appointment is due.   

Patients should attend for their appointments at the arranged time. If this is not possible, please inform the surgery as soon as possible, so that the appointment can be offered to someone else.

If you are 75 or over and would like a health check, please make an appointment with the practice nurse.

Please do not ask your doctor for your repeat medication during consultation time.  

SURGERY CONSULTATIONS

GP surgeries are held every morning and evening (closed for Training once a month, please see website for further details)  You may see any of the doctors, or request an appointment with your preferred doctor if you wish.  Please make an appointment in advance and express any preference you may have verbally, either in person/online or by telephone.  Please be aware, however that if you request to see a specific doctor, you may have to wait a little longer to get an appointment.

It is Practice policy that patients may speak to Doctors or nurses by telephone during surgery hours on 

an opportunistic basis. Our Reception staff will deal with such requests upon their merit.

If you require a chaperone please ask when booking your appointment so arrangements can be made and your appointment is not delayed in any way. 
NEW PATIENTS REGISTRATIONS
How to register:  You can obtain a registration form from the practice or via our website.  Completed forms must be submitted to the practice along with two forms of identification, one must be photo ID.
New patients will be provided with summary care record information and an opt out form if required.
MEDICAL RECORDS

Medical Records are stored offsite in a secure location.  This service is provided by Niche Health who is IG, data security compliant.   If you would like further information regarding this please contact the practice manager.

NAMED GP

The practice is required by the government under the terms of the latest GP contract to allocate all patients a named accountable GP.  Individual patients will be informed of their named accountable GP at the first appropriate interaction with the practice.  

If you wish to be told the name of your named GP, please ask the receptionists when you are next in the surgery.
Please note there is no need to telephone the practice for this information.
Having a named GP does not prevent you seeing any other doctor in the practice.

Your named GP will not be available at all times and if your needs are urgent, you may need to discuss them with an alternative doctor.

PRACTICE BOUNDARY

To register at our surgery you need to reside within our practice boundary which is;  Treeton , Catcliffe, Waverley estate, part of Brinsworth (up to but not including Bawtry Road and Bonet Lane).  If in doubt contact  the surgery or go to our website.
REPEAT MEDICATION PRESCRIPTIONS

Some patients may be issued with repeat prescriptions for their medication enabling them to continue 

treatment without seeing the doctor each time a prescription is required.

Please post your repeat prescription counterfoil in the prescription box provided, through the post box when we are closed or you can register with the practice and order online.  

If you find that you no longer need to use an item of medication that you have been prescribed, please 

advise the receptionist and this can then be deleted.  Please do not stockpile drugs that you are no 

longer using.

Please allow us 48 hours to process any repeat medication prescription requests. This period 

excludes weekends and Bank Holidays. Requests for repeats should either be handed in at the surgery 

in person to ensure accuracy or alternatively sent by post. It is the policy of the practice that repeat 

prescriptions may not be requested over the telephone, by fax or by e-mail.  .

Patients may collect their repeat prescriptions from the surgery either in person or through their known 

representative. Alternatively, prescriptions can be delivered to the pharmacies at either Treeton,

Catcliffe or Brinsworth if this is more convenient. Any patient wishing to make use of this facility

should advise us of their wishes.

PRESCRIPTIONS

We are constantly being asked to control and reduce the ever-increasing cost of the drug budget of the NHS.  To this end, we try and prescribe drugs by their chemical name (ie generically) except for certain specialist drugs and we constantly review prescriptions so that the best-buy drug can be used in treating any given disease.  This means that prescriptions may occasionally change.  If you have any doubt about your prescription, please contact the practice and discuss this with the nurse or doctor on your next routine visit.  We apologise for any inconvenience this may cause you but anything we can save on the drug budget can be used to treat other medical conditions within the NHS.  
RECEPTIONISTS / ADMINISTRATORS

Our administration staff are experienced and try at all times to be as helpful to patients as possible. 

Please help them by being courteous and remembering that if you are kept waiting or you seem to be 

asked one or two ‘awkward’ questions, the staff are carrying out our policies which are aimed at 

directing patients in the most appropriate way and towards providing a better service for our patients. 

The most appropriate clinician for your condition may not necessarily be a doctor.

The staff often have to judge the urgency of your request, so please try to help them by giving them the 

necessary information. Please be assured that staff do not ask questions simply to be nosey!

The practice will not tolerate any patient who is violent, rude or abusive to any member of the practice 

staff. Anyone accused of such behaviour will be liable to be removed from the practice’s list of

registered patients. 

ACCESS FOR DISABLED PEOPLE
Our surgery is a single – storey building and there are ramps to the main (front) entrance and from the emergency exit which are suitable for wheelchair users. Our staff will always be happy to help anyone in difficulty. 
PATIENT CHOICE

In the event that you need to be referred, you will be offered a choice of hospitals, you can choose 
where you would prefer to go.  Please ask for more information at the time of your consultation.
OTHER MEMBERS OF THE PRIMARY HEALTHCARE TEAM

These include:

District Nurses:
 A team of district nurses support the work of the practice by caring for patients who are unable to attend surgery for the provision of wound dressings and other nursing duties.  Referral to the district nurses will be by the doctor or the practice nurse.



Health Visitor:  these are available for health care advice particularly for small children expectant mothers, the elderly and disabled.   A health visitor will also be available in the child health clinic on Tuesday (by appointment only).

Community Midwife:  The midwife, runs the antenatal clinic based at the practice.  She is available for advice about pregnancy and new-born babies, breast feeding and bottle feeding.  
Dietician:  The dietician has a clinic one per month at the practice (patients will need to be referred by the doctor or nurse for this service).   The dietician is able to give practical advice on health eating.



Community Matron:  The community matron supports the work of the practice by caring for patients who are unable to attend surgery for the provision of wound dressings and other nursing duties.  Referral to the district nurses will be by the doctor or the practice nurse.



REGULAR CLINICS

Ante-natal clinic  (Midwife-led)

Wednesday 9.30am - 12.10pm and 1.30pm – 3.10pm (by




 appointment).
Well baby clinic (Health Visitor-led)
Tuesday 1.30pm – 2.30pm.   (appointment necessary).
Baby  Immunisations /
Tuesday 1.30pm – 3.30pm (by appointment).
SUGGESTIONS AND COMPLAINTS

We always welcome genuine suggestion for improving the running of the practice and therefore 

operate a system that enables you to pass on your comments and suggestions.  There is a number of 

ways patients can make complaints ie verbally, in writing or through a representative.  Inevitably there 

are occasions when surgeries run late, which is due to circumstances beyond our control.  Your 
tolerance and understanding is appreciated if you should need to wait beyond the time of your given 

appointment.   If you experience a dissatisfaction or wish to make a complaint of any kind, please make 

this known, initially to the receptionist on duty or the doctor/nurse during your consultation.   
Alternatively please ask to speak to the practice manager or submit your complaint in writing to her.
If you feel that your complaint should be dealt with outside of the practice, Health watch, Rotherham 

offers support to people who wish to raise a concern about health and social care services or make a 

formal complaint about NHS services.  The provide information about how to make a complaint, where 

to make a complaint, what you can expect and can offer one to one support throughout the process. 
Health watch is a free and independent service - their website is onfo@healthwatchrotherham.org.uk
ZERO TOLERANCE

The practice operates a zero tolerance policy to protect staff and patients from unwanted abuse, intimidation and attack.  This applies to both in surgery building and within patient’s homes or nursing homes, where visits are made by either doctors or nurses.   The doctor and staff have the right to carry out their duties without fear of being attack, abused or intimidated.  Violent patients will be reported to the police and removed from the practice list.  
FREEDOM OF INFORMATION
The Freedom of Information Act obliges the practice to produce a Publication Scheme.  A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make.  
INFORMATION HELD ABOUT PATIENTS

You have the right to see your medical records, subject to certain conditions.  You can access your records by contacting the Practice Manager.  It may sometimes be necessary for us to share your

information with others involved in your care, such as hospital consultants, health visitors, district nurses or school nurses.  For more details on this issue please see our practice privacy notice on our website, alternatively please ask at reception for a copy.   
ADVICE FOR MINOR AND COMMON AILMENTS
Advice and suitable remedies for common and minor ailments is also available from most 

Pharmacies. Your pharmacist can also advise you about a wide range of medicines that you can buy 

without prescription and any side effects of medication that you are taking.
ROTHERHAM WALK-IN CENTRE
Minor illness or injuries don’t need treating at Accident and Emergency.  Instead visit the Walk – In 

Centre at the Community Health Centre, Greasbrough Road, Rotherham. The centre is for 

treatment and information on a wide variety of urgent problems from local GPs, Nurse Practitioners, 

Community Nurses and Emergency Care Practitioners and is open between 8.00am and 9.00pm seven days per week every  (excluding Christmas Day).  NO APPOINTMENT IS NEEDED.
WHEN TO ATTEND THE HOSPITAL ACCIDENT AND EMERGENCY DEPARTMENT 
(WITHOUT FIRST CONTACTING THE SURGERY):
-     Sudden collapse

-     Eye injury

-     Suspected heart attack


-     Suspected fractures

-     Overdose or poisoning


-     Severe pain after an accident

-     Cuts




-     Head injuries

-     Burns



-     Nose bleeds that won’t stop

PRACTICE WEBSITE

The Practice now has its own Website, which contains information about us and our services. Please visit www.treeton.gpsurgery.net for further details.

RIGHTS AND RESPONSIBILITY OF PATIENTS
· It is your responsibility to cancel all unwanted appointments

· It is your responsibility to order your repeat medication on time.

· You have the right to see the doctor of your choice but unfortunately this might not always be possible

· Please be courteous to practice staff and do not abuse them 
OTHER USEFUL NUMBERS:

Rotherham Hospital




01709 820000

Rotherham Community Health Centre


01709 423000

Emergency Dental Services



01709 366888

Samaritans





01709 361717

Drug Abuse Centre




01709 382733

Alcoholics Anonymous




0114 2701984

Details of primary medical services in the local area may be obtained from:

NHS England
Oak House

Moorhead Way
Bramley
Rotherham

S66 1YY
Website address
https://www.england.nhs.uk/ This Document was last updated on  January 2017
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